Microsoft Services Hub Overview

A new digital experience for Unified Support



Microsoft Services Hub

Get the most out of your Microsoft investment with access to
guidance and tools for your Microsoft Unified Support
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Welcome, Marija Justina.
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Connect
 Access the latest technical and expert guidance

« View and manage support for Microsoft
products in one location

+ View your Microsoft contacts and your
organization’s contacts

Save time

+ Help mitigate risk with expert Microsoft
guidance and recommendations

+ Proactively manage the health of your IT
environments with On-Demand Assessments

+ Optimize how you spend your time with self-
serve capabilities

Achieve more

« Improve your team'’s knowledge with access to on-
demand learning content

« Plan for product upgrades and changes with
Product Updates

« Manage team projects with Plans
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Optimize your time with the
Services Hub Home Page

» Easily identify your Services Hub workspace
* See high priority items in the Action Center
* Review recent Services Hub releases

» Easily view your Microsoft representatives
and your organization’s key contacts

To learn more about the displayed feature: https://aka.ms/sh-rc/homepage
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Maximize your Microsoft Unified
Support benefits

ft ServicesHub Home Contract

Contract Details

* Review the details of your support contract

* View your Microsoft contacts and your
organization’s contacts

* Reference your standard and critical support
response times S i

Name:
Role:
Email address:

* View the services you've purchased e

* Provide more granular permissions for your

Services Purchased

users with multiple Services Hub workspaces

Advisory Services

Level 3 Advisory Services Hours As-Needed

To learn more about the displayed feature: https://aka.ms/sh-rc/contracts
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Keep your IT environments healthy
with On-Demand Assessments e

Assessmgqﬁs‘
* Leverage predictive analytics based on
years of Microsoft analysis

Windows Server Assessment Windows Client Assessmen

» Remediate issues and risks with expert
recommendations

* Drill into recommendations to see root SRNEEE S ——"
cause analysis s 0
M M N ,@ Recommended for you
» Use remediation plans to help your team tscved v
take action — o =

» Configure once and run on your schedule

To learn more about the displayed feature: https://aka.ms/sh-rc/assessments
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On-demand

Stay current on Microsoft products and
technologies with on-demand learning

* Online access to learning content for your
organization’s Services Hub users

* Improve your team'’s knowledge with a variety
of learning experiences

* Participate in live instructor-led webcasts

* Learn at your pace with learning paths and on- &'f;, } |
demand videos i

Webcasts WorkshopPLUS

* Practice skills interactively with Hands-on Labs

To learn more about the displayed feature: https://aka.ms/sh-rc/learn
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Easily manage your Microsoft support

activity B¥ Microsoft ServicesHub  Home  Contract
* Open a request for support from Microsoft Microsoft support
on the SerVICGS HUb Quickly open and manage your Microsoft

support requests.

* View and manage your support requests,
including cloud support requests created in
the Azure and Office 365 support portals

OPEN A SUPPORT REQUEST >

* Assign and manage your Support Contacts
online with self-service capabilities

* Create groups and share support requests
amon g yo ur te ams Create a support request for your Microsoft product of technology e o st s v ol o e i s

EW REQUESTS

Open support request Manage support requests Assign user permissions

Review your team’s roles and adjust who has access to the Services Hub

To learn more about the displayed feature: https://aka.ms/sh-rc/support
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Connect to the Microsoft Services

yo u n eed B¥ Microsoft Services Hub  Home Contract Support Services Health Learning
Services Catalog s

* View the latest Microsoft Services catalog Fiters

Microsoft Azure: Overview = Included

.
O n I I n e All 2509) This video explains what Microsoft Azure is and an overview of Microsoft Azure components,

Learning On Demand
Included (1690)

Recommended (0) Educate

. ope Windows PowerShell v4.0 for the IT Professional, Part 1 cs Included
* Check seat availability for workshops and
online courses s ——

Educate
Service type Skype for Business: Authentication cs Included

A deep dive into just how clients authenticate to the different services within Skype for Business

* Click to contact Microsoft to reserve seats ot

Educate

O r SC h ed U | e a n eW Se er Ce Beginning your General Data Protection Regulation (GDPR) Journey Included

This session provides guidance on how to start your GDPR Journey. It covers what the GDPR is, how it impacts you, Microsoft's commitment to
GDPR, and what you can do today to begin your journey.

Learning On Demand

Educate
AD FS Fundamentals cs Included

This learning unit provides an overview of AD FS f including key gy, Identity, and legacy authentication protocols

Learning On Demand

To learn more about the displayed feature: https://aka.ms/sh-rc/services
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Keep your Microsoft products current
with the Product Updates .

. . Quick views SQL Server
* Get updates about Microsoft Office 365 and S

AZ u re a S th ey b e C O m e a Va i I a b I e ¢ Microsoft SQL Server 2008 Enterprise Remove

* Get notifications about changes to Microsoft
on-premise products

» Track Microsoft product lifecycles

Windows Server

Lifecycle Updates

Windows Server 2008 Enterprise Remove

Start date: May 5, 2008

To learn more about the displayed feature: https://aka.ms/sh-rc/updatecenter
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earn More

Microsoft Unified Support:
https://aka.ms/Unified-Support

BY Microsoft | Services Hub  subetsnises  sies

5~ Watch the Services Hub Overview video AN Getting Stanted Resources
Q .—f

@ Request Technical Assistance with Services Hub

Sign in to the Microsoft Services Hub:
https://serviceshub.microsoft.com

Services Hub Resource Center

Overview Getting Started Features More

Services Hub Resource Center:
https://aka.ms/sh-rc

Select a card below to download a Getting Started resource.

Quick Start Quick Start Quick Start

Guide |
Services Admin

Quick Start Guide | Services Admin

Services Hub
Feature Overview

Services Hub Feature Overview

E_;; Guide |

General Users

Quick Start Guide | General Users

Services Hub
Features at a
Glance

Services Hub Features at a Glance

Guide |
Support Contact

Quick Start Guide | Support Contact

Quick Start
Guide |
Roles &
Permissions

Quick Start Guide | Roles & Permissions

Key Resources:

e Overview videos: https://aka.ms/sh-rc/overview

« Getting started resources: https://aka.ms/sh-empower

 Feature documentation: https://aka.ms/sh-rc/features

Microsoft Privacy and Security

Microsoft Services Hub is subject to Microsoft’s Privacy Statement
https://go.microsoft.com/fwlink/?Linkld=521839

To learn more about how Microsoft meets industry regulations, implements
and supports security, privacy, compliance, and transparency, please visit
our Trust Center to review specific areas:
https://www.microsoft.com/trustcenter
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Keep your Microsoft
products current with
the Product Updates

Stay current on Microsoft
products and technologies
with on-demand learning

Keep your IT environments
healthy with On-Demand
Assessments

Maximize your Microsoft
Unified Support benefits

Optimize your time with the Easily manage your

Microsoft support activity

Connect to the Microsoft
Services you need

Services Hub Home Page

Easily identify your
Services Hub
workspace

See high priority items
in the Action Center

Review recent Services
Hub releases

Easily view your
Microsoft
representatives and
your organization’s
key contacts

Review the details of
your support contract

View your Microsoft
contacts and your
organization’s
contacts

Reference your
standard and critical
support response
times

View the services
you've purchased

Provide more granular
permissions for your
users with multiple
Services Hub
workspaces

Leverage predictive
analytics based on
years of Microsoft
analysis

Remediate issues and
risks with expert
recommendations

Drill into
recommendations to
see root cause analysis

Use remediation plans
to help your team take
action

Configure once and
run on your schedule

Online access to
learning content for
your organization’s
Services Hub users

Improve your team’s
knowledge with a
variety of learning
experiences

Participate in live
instructor-led webcasts

Learn at your pace with
learning paths and on-
demand videos

Practice skills
interactively with
Hands-on labs

Open a request for
support from Microsoft
on the Services Hub

View and manage your
support requests,

including cloud support

requests created in
their product portals

Assign and manage
your Support Contacts
online with self-service
capabilities

Create groups and
share support requests
among your teams

* View the latest
Microsoft Services
catalog online

* Check seat availability
for workshops and
online courses

* Click to contact
Microsoft to reserve
seats or schedule a
new service

* Get updates about
Microsoft Office 365
and Azure as they
become available

* Get notifications
about changes to
Microsoft on-premise
products

* Track Microsoft
product lifecycles
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