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			Sign in with Microsoft

			Sign in or create an account.

		

		
			Hello,

			Select a different account.

		

		
			You have multiple accounts

			Choose the account you want to sign in with.

		

	




		


		
			
				
					
						
						
						
							
	

							

							



	
		View protected PDFs using Microsoft Edge on Windows or Mac

	
	
		
			

		

	

	


        Microsoft Edge offers built-in support for viewing PDF files that are classified and protected. Microsoft Edge can enable you to open protected PDF files without the need to install or configure any additional apps.

        If you are attempting to view a protected file that is not a PDF (for example, it has a .pfile file name extension), you may want to use one of the Azure Information Protection viewers. See View protected files with the Azure Information Protection viewer for more information.

        Requirements for using Microsoft Edge to protected PDFs:

        	
                
                  Requirement
                

              	
                
                  Description
                

              
	
                Supported OS versions

              	
                
                  Windows: Windows 11 and previous versions through Windows 8

                
                  Mac: macOS versions 10.12 and above

              
	
                Supported sign-in credentials

              	
                Sign in to Edge with Work or school credentials.

              
	
                Supported file types

              	
                Supported file types include PDF files

              


        	
            Check which version of Microsoft Edge is installed on your system (Click the Settings and more option, which appears as ellipses   in the upper right of the browser window, and then click Settings > About Microsoft Edge.

          






	
            If the Microsoft Edge version is 83.0.478.37 or above, you can open protected files directly in the Edge browser.

          

	
            To open PDF files, click Open > Open in browser. The PDF file will open up in Edge.

          

Alternatively, you can use one of the following PDF readers for Windows that adhere to the ISO standard for PDF encryption:

        	
            
              Microsoft Purview Information Protection plug-in for Acrobat and Acrobat Reader
            

          

	
            
              Foxit Reader
            

          

Support for previous PDF formats

        
          If you're unable to open your protected PDF using Edge, the document may be protected in an earlier format. For example, Microsoft SharePoint currently uses an older format for PDF documents in IRM-protected libraries.

          The following PDF readers support both protected PDFs with a .ppdf extension, and older formats with a .pdf extension.

          	
                  OS

                	
                  Supported PDF readers

                
	
                  Windows 11 and earlier through Windows 7 Service Pack

                	
                  	
                      
                        Azure Information Protection viewer
                      

                    



	
                      Gaaiho Doc

                    

	
                      GigaTrust Desktop PDF Client for Adobe

                    

	
                      
                        Foxit Reader
                      

                    

	
                      Nitro PDF Reader

                    

	
                      Nuance Power PDF

                    

	
                  Android

                	
                  	
                      
                        Azure Information Protection mobile viewer
                      

                    



	
                      Foxit MobilePDF with RMS

                    

	
                  iOS

                	
                  	
                      
                        Azure Information Protection mobile viewer
                      

                    



	
                      Foxit Mobile PDF with RMS

                    

	
                      TITUS Docs
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            Explore subscription benefits, browse training courses, learn how to secure your device, and more.

            
        
          
            
                       
                    

            
                      Microsoft 365 subscription benefits
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                Communities help you ask and answer questions, give feedback, and hear from experts with rich knowledge.
            

            
        
          
            
                       
                    

            
                      Ask the Microsoft Community
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									Was this information helpful?

									
										Yes
										No
									

								

								
									
										
											Thank you! Any more feedback for Microsoft?
										
										
											Can you help us improve? (Send feedback to Microsoft so we can help.)
										
									


									

									
										What affected your experience?
										
			
		
			
				
				
				Resolved my issue
			
		


		
			
				
				
				Clear instructions
			
		

			

			
		
			
				
				
				Easy to follow
			
		


		
			
				
				
				No jargon
			
		

			

			
		
			
				
				
				Pictures helped
			
		


		
			
				
				
				Other
			
		

			

										

										
			
		
			
				
				
				Didn't match my screen
			
		


		
			
				
				
				Incorrect instructions
			
		

			

			
		
			
				
				
				Too technical
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				Not enough pictures
			
		


		
			
				
				
				Other
			
		

			

										

									


									
										Any additional feedback? (Optional)
										
									

									
										Submit feedback
									

									
										By pressing submit, your feedback will be used to improve Microsoft products and services.
										Your IT admin will be able to collect this data.
										Privacy Statement.
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